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Common Questions

“Nothing happens at logon”

« “The users drive is not being mapped”

- “The desktop is not being redirected”

- “The users icons are not on the desktop”
- The Environment Vars are not being set

- “The user doesn’t get all the policy actions applied”
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Possible reasons for EM Policy not working..

- An issue with the deployment and the AppSense
software

Or

- A problem with the configuration and the
environment we are running in....
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Possible reasons for EM Policy not working..

There is no licence installed in the Management Centre or target machine
« Machine is not in the correct deployment group
- The deployment group has not been assigned the EM Agent or config
- The config being used is not being updated on the client machine

- The agent or config has downloaded but not been installed on the client
machine

- EM Agent.exe is not running on the target machine
- EM Notify is not running and is not getting messages from winlogon

- EM Agent is running, but it is not starting an EMAgentAssist.exe for each
user

« EMis running under the SYSTEM account, but in the context of the user
and the user does not have access to map to the printer/drive in question

AppSense
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Check the licence

E:. Licensing

fa Horne

@ Deployment Groups

License Code

Activation Code

|E}t 16210001-48CFCESC-6FGEE, .. 503A4E591

Descripkion

AppSense Management Suite 5.0 Server License

»»

Actions

EE Add License

E, Delete License
E Edit License
‘?_;— Activate License
E. Impart Licenses
E Exportt Licenses
@ Refresh

Q_} Help

License Code:

&. License State:

Expity Dake:
Description:

13210001-49202205-58473346
Expired
20/10/2009 (0 days)

App3Iense Management Suite 8,0 Evaluation License
- Expires 26 Moy 2008 {0 Days Remaining)

AppSense
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Confirm machine has been deployed to

Management Consoele

it Groups ' = Computers
E}",;ﬁ' OvvErview
E}% Unassigned Computers
'.E] Computers
ﬂ Direckory Groups
E}‘ﬂ Computer Groups
E}% Terminal Servers
E}G Sethings

Marne A | Alerts PlatFarm Last Response Diagnostics Skate

E APEKTS01 [} 32-hit 20/10/2009 15:37:38 Completed

Completed

: % Towns_orpsP
E—J% TownsLaptop
+ % TownssPS
+ % Windows Vista Machines

[

3

H % Windows ¥P Machines

YWersion Product Installation Skatus "

0.710.0 Performance Manager Installzd

r@@aplw"f;mups e Q P Canfig Perfarmance Manager Installed
"jé; AppSense Environment M,,, 8.0.736.0 Environment Manager Installed

T Alerts _?:f; AppSense Application Ma.., &.0.703.0 Application Manager Installed
E} D'WP Test g.0.2.0 Application Manager Installed

% fackages E} EM Demo Config g.0.62.0 Environment Manager Installed
":,é; AppIense Client Communi,.. §.0.407.0 Management Center Installed

—
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Confirm correct packages and latest version...

5527 Overview
L:J _ﬁ IUnassigned Computers
E} Zompukers
4f Directory Groups
- Computer Groups

EHEY Terminal Servers
& Q Settings
Membership
EHE
@ Installation Sche...
LI_ Failower Servers

- dilerts
-+ 1) Events
El Camputers
Cﬂ% TownsCorpxP

E}% TownsLaptop
=~
@ Harne
P Deployment Groups
I\ Alerts

Tvpe & | Mame 4 |Pl.. ‘ersion ¥ | Modified Description

2 Application Manager
AppSense Application Manager... 32 Bt &.0.708.0 15§07 /200, .. Server Configuration LIklE. ..

Agent

Agent  AppSense Application Manager... 64 Bt §.0.708.0 15§07 /200... Server Configuration LIklE. ..
Confi... DWP Test - Using lakest (8.0.2.0%  08/08/200.,. Other,
Agent  AppSense Environment Manag... 32 Bt §.0.736.0 11/09/200... Management consale upla...

Agent  AppSense Environment Manag... 64 Bt §.0.736.0 11§09/200... Management console uplo

Q Unassign
! Lse |atest version

3.0.710.0 150070200, ., Server Configuration LIkl

Confi... EM Demo Config 2

8 Management Center

Agent  AppSense Client Communicatio... 64 Bt &.0 herver Configuration Lkl .

2 Performance Manager

Agent  AppSense Performance Manag... 32 Bit

Modified

Description
Application Manager
2 Environment Manager
Agent  App3ense Environment Manager Agent 3ZEL 5.0.73... 1100902009 ... Management console uploade, .,
Agent  App3ense Environment Manager Agent 3ZEL 5.0.73... ZZI07/2009 ... Management console uploade, ..
Agent  AppSense Environment Manager Agent 3z Bk 8.0.72... 15/07/2009 ... Server Configuration Utility up...
Agent  AppSense Environment Manager Agent 3z Bk 8.0.43... 09/04/2009 ... Management console uploade. ..
Agent  App3ense Environment Manager Agenk 3ZEL 5.0.42... 240202009 .., Server Configuration Ukility up...
Agent  App3ense Environment Manager Agent 3ZEE 5.0.31... 05f11/2008 ... Server Configuration Ukility up...
Agent  AppSense Environment Manager Agent (... 64 Bt 8.0.73... 11/09/2009 ... Management console uploade. ..

Ak AT mm i Emt titem e m | (¥ Py Ak £ Dk = i) el it anin} B e e memb mmmm sl e e

Submit

Ackions

s

CRIERD OO

Assign

nassign

Show all Yersions
Show Latest Version
IUse Latest Version
Refresh

Help
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The agent or config has downloaded but not been
installed on the client machine

C:\Program Files' AppSense’'Management Center,Communications Agent'.download

File Edit Wiew Faworites Tools  Help | .-','
O Back -« . - T | )?' Search Folders | (-
Address |77 :\Program Files!AppSenseManagement CentertCommunications Agentidownload ﬂ ) Go
Search Companion ¥ | Mame = | Size: | Date Modified
2] 950a058b-b4ec-4b90-a6ac-9bbd 1 c2168c0_8.0.3.0.lag 103 KB 504/2009 11:3...
Ej 29207F55-5a05-44bd-8ddc-1a95F4ce973a_8.0,206.0.log 270KB  10/10/2008 S, .,
Search by any or all of [£] 29207F55-5a05-44bd-8ddc-1a95F4ce979a_5.0.300.0.log 462 KE  10/16/2008 1:...
the criteria below. ) 20207F55-5a05-44bd-8ddc-1 395F 4029793 _8.0.311.0.lag 495 KE  11/5/2008 11:...
All or part of the fils name: ] 29207F55-5a05-44bd-5ddc- 1 a95F4ce975a_3.0,426.0.lag 27IKE  6/30/2009 125,
| [£] 29z07Fs5-5a05-44bd-8ddc- 1 295F4ce979a_5.0.720.0.log S18KE 71572009 34,
& word or phrase in the File: Ej 29207F55-5a05-44bd-8ddc-1a95F4ce973a_8.0,.732.0.log 461 KB Fl2zjz009 10:, .,
| BE-5707r55-5a05-44bd-5ddc- 13954 a_8.0,736.0.log 470KE 9112009 5:5...
5P 29207F55-5a05-44bd-2ddc- 1 a95F4ce979a_2,0,.736.0.msi 4,374 KB 9f11/2009 3:1..,
Look in: E] 99187a22-3c0a-45bb-ac 1 7-4F339d40dbel _5.0.0.0.log 128 KB 10/24§2003 11...
|~€..p al Hard Drives (C:;Q:}lj E] 99187a22-3c05-45bb-ac1 7-4f539d40dbecl_5.0.1.0.log ZET KB 10[z4)2008 1.
When was it modified? b Ej 09187a22-3c0a-45bb-ac1 7-4F839d40dbel_8.0.2.0.log 226 KB 10f24j2008 1Z2...
Ej 991&7a22-3c0a-45bb-ac1 7-4F&39d40dbe1 _5.0.3.0.log ZEa KB  2)24)Z009 11:
What size i< it? > i o ” T : i'i!rl' AppSense Environment Manager Agent {32 Bit) 736.0 Setup = ES

!& 2920755-5a05-44bd-8ddc-1a95f4ce979a_8§.0.736.0.log - Notepad

AppSense Ervironment Manager Agent
(32 Bit) 8.0.736.0 Sehup Wizard was
interrupted

File Edit Format Wiew Help

=== Verbose Togging started: 9/11/2009 15:30:07 Build type: SHIP UNICODE 3.01.4000.4042 CiEJ
MST () (FO:C4§ 15:30:07:567]: resetting cached policy wvalues
MSI () (FO:C4) [15:30:07:967]: mMachine policy walue 'Debug’ is ©
MSI <) (FO:C4) [195:30:0F:567F]: wwwwwww punEngine
s product t CihProgram FileshappsensetmManagement CenterhCommunications agenth
HHH R Actiun:
N CDmmandL-‘\ne: Wb R
MSI <) F0:C4) [15:30:07:567]: Client-side and UI is none or basic: Running entire install c
MSI (oo (FO:C4) [15:30:07:567]: Grabbed execution mutex
MSI o) (FO:C4) [15:30:07:583]: Cloaking enabled.
MSI €c) (FO:C4y [15:30:07:583]: attempting to enable all disabled priveleges before calling I
MSI (<) (F0:C4) [15:30:07:598]: Incrementing counter to disable shutdown. Counter after incre
MSI (=) (LC:80) [15:30:07:598]: Grabbed execCution mutex
MSI s) (1C:3C) [195:30:07:598]: Resetting cached policy walues
MSI €s) (1C:3C) [15:30:07:598]: machine policy walue 'Debug’ is 0
MSI (s) (1C:3C) [15:30:07:598]: wwwwwww puneEngine:
wawnwaw prgductt CthProgram FileshappSenseiManagement CenterCommunications Agent
sk perion: |
HHH R Cclmmandm'ne: W

AppSense Environment Manager Agent (32 Bit) 8.0.736.0
setup was interrupked, Your system has not been modified,
To install this program &k a later time, please run the
installation again. Click the Finish button to exit the Setup
Wizard,

MSI (=) (1C:3C) [15:30:07:598]: Machine quicy value 'DisableuserInstalls' s 0
MSI s} (lC:3C) [15:30:07:598]: File will have security applied from opCode

MSI C5) (1C:3C) [15:30:07:989]: SOFTWARE RESTRICTION POLICY: verifying package —-» 'C:iwProgra
MSI (s) (1C:3C) [15:30:07:989]: note: 1: 2262 2: ODigitalsignature 3: -2147287038

AppSense’
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Check add remove programs on client machine

% Add or Remove Programs [_ O] =]

Add
Programs

Currently installed prograrms: [T sShow updates

AppSense Application Manager Agent (32 Bit) 8.0.708.0
e For suppott infarmation.
v& Ehis program from your computer, click Re
€ AppSense Application Manager Configuration 'DWP Test' 8.0,2.0 Size 0.4oME
& AppSense Client Communications Agent (32 Bit) 8.0,407.0 Size 3.81MB
% App3ense Environment Manager Agent (32 Bit) §.0.736.0 Size 3.53ME
ﬁ! Appsense Environment Manager Configurakion 'EM Demo Config' 8.0.62.0 Size 0,00ME
£ AppSense Performance Manager Agert (32 Bit) 8.0.710.0 Size 5 40ME
ﬁ! Appsense Performance Manager Configuration 'PM Config' 8.0,7.0 Size 0.46ME
9 Citrix MetaFrame Presentation Server For Windows Size 76.85MB
£ EMULiIsInst aller Size  24.37MB
ﬁ%’ Java 2 Runtime Environment, SE w1.4.2_06 Size  137.00MEB
E MetaFrame Presentation Server - Administration Snap-in Size  81.18MB
| Microsoft Application Yirtualization Terminal Services Client Size  39.43MB B
E} Microsoft Office Standard Edition 2003 Size  226.00ME
ﬁ%’ Microsoft Visual C4++ 2005 Redistributable Size 5.21ME
ﬁg MSEML 4.0 SP2 (KB936181) Size 2.62MB
A5 MM 4.0 SP2 (KRGS4430) iz 2 ETME

Sort by [Mame

AppSense
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Check the services tab and make sure that both AppSense
Environment Manager Agent and EM Notify Services are enabled and

started.

#h; Services

File  Action Wiew

Help

¢« |mEEFERE2m|> = 1w

% Services (Local)

Mame

%.ﬁ.pplicatiun Experience Lookup Service
%.ﬁ.pplicatiun Layer Gateway Service
%.ﬁ.pplicatian Managernent
%.ﬁ.pplicatiun Wirtualization Client
%.ﬁ.pplicatiun Wirtualization Service Agent
%AppSense Application Manager Agent
%Appﬁense Client Communications Agent
%Appﬁense EM Mokification Service
%.ﬁ.ppﬁense Environment Manager Agent
Appaense Performance Manager Agent
%.ﬁ.ppSense Wakchdag Service
% Automatic Updates
%Backgmund Inteligent Transfer Service

%Citrix CPU tilization Mgmt/Resource Mamk
i . .

Process ap...
Provides s...

Processes ...
Skreams an...

Monitors gl...
Restricts a...
Manages c...
Motifies Ap...
Sets up an...
The App5e...
MManitors a...
Enables th...

Transfers ...

Managesr...

Skatus

Starked

Started
Started
Skarted
Started
Started
Started
Started
Started
Started
Started

Disabled
Aukamatic
rlanual
ranual
Aukornakic
Manual
Aukamakic
Aukamatic
Aukamatic
Aukamatic
Aukamatic
Aukarnakic
Aukornakic
Manual
Manual

Local :
Local Syskem
Local Service
Local Syskem
Local Swskem
Local Swskem
Local Syskem
Local Syskem
Local Syskem
Local Syskem
Local Syskem
Local Syskem
Local Swskem
Local Swskem
Local Syskem

AppSense
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Check Task Manager on client machine and confirm
EMAgent.exe is running

: E windows Task Manager [_ | O]

. File Options Wew Help

Applications  Processes |F‘erFu:urmanu:e I Netwu:urldngl Ilsers I

Check Task Manager

Image Mame | ser MName | Session [0 | _PL | Mem Usage | - .
. | amagent.exe SYSTEM 0 00 13,928K whilst |0gged on as
: Craexe SYSTEM o oo 11,076 K
. CdfSwve.exe METWORE SERVICE 0o oo 3,324 K the user —
E cdmswc.exe SYSTEM ] an 2,588 K h h I
CpSvC.exe Ckx_Smallser ] an 3,656 K
] CEFE5,BXE SYSTEM ] ] 3,240 K T ere S Ou d be at
] CSF55, exe SYSTEM 1 oo 2,556 K
ctfmon, exe administrakor 1 00 1,128 K IeaSt 2 E M Ag € nt
chxxmlss. exe SYSTEM 0 oo 2,505 K 1 1 _
: Ay Assist .exe running

EMagenthssist.exe  SYSTEM ] oo F.272E
EMAgentassist.exe  SYSTEM 1 an 11,660k O n e fo r th e SySte m 1
EMMokiFy, exe SYSTEM ] an 3,876 K 1
ENCSY, Exe SYSTEM ] ] 2,288 K One per SeSSIOn
explorer, exe administrator 1 00 18,920 K
icabar . exe administrakor 1 00 1,716 K
Imasry.exe SYSTEM ] an 25,764 K
logon, scr LOCAL SERVICE ] ] IIEE N OT E '
lsass. exe SYSTEM ] oo 9,368 K -
lserver, exe SYSTEM ] an 9,648 K T h e re WI ” be 2 E M
mfcom, exe SYSTEM ] an 5,860 K .
msdtc.exe NETWORK SERVICE 0 0 4sieK AgentAssists per
mshta.exe administrator 1 00 5,E7ZK - -
msiexec.exe SYSTEM o oo 1,840K session on a 64bit OS
nokepad, exe administrakor 1 00 1,330k ;I

¥ show processes From all users Ernd Pracess |

|F‘r|:u:esses: 59 CPU Usage; 0% Commit Charge: 3140 [ 2510M | o

AppSense
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Place “test” - Place a shortcut on the desktop

E}-u Environment Manager

' Library

; 4&, Reusable Nodes

Profiler

Auditing | Configuration | Group SID
Refresh

Actions

Untitled” - Environment Manager

Website Support

Action

Enabled

Stop if fails

&l_, Reusable Conditions ~[a] Create Shortcut TestShortout (o \windows\system32\calc.exe)
G W Computer
[l - 2 Startup
- Shutdown
-{ 2] Process Started
E Process Stopped
-, User
- ‘,':; Logon

4] Test Node
‘,'.; Logoff
IE Process Started
-[g Process Stopped
-1y Network Connected
-~ Network Disconnected
-1 Session Reconnected
% Session Disconnected

4 | I
rﬂ Policy Configuration 1"

G, User Personalization

AppSense
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AppSense

“BUT | HAVE DONE ALL THAT SIMON!...

and EM Policy is STILL not applying...”

It’s a problem with the configuration
and the environment we are running
in....

user environment management™



Enable Logging

App5ense Environmenkt Manager Agent Froper P |

General I Log Elnl Heu:u:weryl Dependenciesl

Service name: AppSenze Environment M anager Agent

Display name: r‘-‘«ppS enze Environment b anager Agent

Setz up and maintainz the system and uzer ;I

Drezcriphion: : :
Environmen I
',

Path to executable:
"C:%Program Filez'AppSensze’E nvironment M anagerdgentsEMAgent exe"

Startup type: Autamatic j

Service statuz:  Stopped

Start | Stop | Eauze Eezume |

Y'ou can specify the start parameters that apply when you start the zervice
fram here.

Start parameters: I-I-:ug o hemlogs

(] I Cancel Apply

AppSense

Company Confidential



EM Logger tool

C:\Program Files\EMULils

File Edit “ew Favorites Tools

Help

() Back ~ ) ~ b | ~ Search

~ Folders |E|-

Address Iﬂ C\Program Files\EMUEs

File and Folder Tasks S

Iim Renarne this File

w Maowve this file

D Copy this File

&M Publish this file to the Yeh
) E-mail this file

2 Delete this File

¥

Other Places

() Program Files

(=) My Documents

i§ My Computer
&)ty Metwork Places

<«

Details

Mame =

.:aj DevExpress.Charts,v5.3 Core.dll
.:a] DevExpress.Data,v5.3.dll

.:a] DevExpress.Utils,«8.3.dl

.:a] DevExpress.straBars,»8,3.dl

.:a] DevExpress.straCharts, v3,3.dl
l:a] DevExpress, xtraCharts, v3,3,ULdl
l:a] DevExpress, xtrabEditors,»3, 3.dll
l:a] DevExpress, XtraGrid. 3, 3.dll

l:a] DevExpress.skralayout.vd, 3.4l
.}] DevExpress,skrablavBar, v, 3.dl
.ﬂ DevExpress. skraPivotGrid, «3,3, Core.dll
.ié] DevExpress, XkraPivokGrid. v8.3., di
.ié] DevExpress. xkraPrinting.ws. 3.dll
.ié] DevExpress. xtraReports. s, 3. dl
.ié] DevExpress.ztraRichEdit.wd.3.dl
.j] DevExpress. straTreelist, w3, 3.dl
.EM_DebugGUI.exe

| __" Logview.exe

Readme. txt

E RefreshTool32 exe

Plicy |Pru:uFiIe I Options I

User | APPSEMSEBK!adminiskrakor

anpﬁense Environment Manager § Debug Setup Tool E
Is Administrator | YES

Debugging is now O, Enter settings and click OK to save ko the registry,

Log Direckary I cihemlogs|

Log Detail

—Mandatory
¥ Ermatify Lag

|7 EMAgent Log

—Optional
v EMAgentAssist Logs
|7 EMagentassist Actions Logs

W PvCLoader logs
[ Log OFf Hook Logs

[ Lockdown Logs I

[T Rsc Logs I

E1E]

04

Zancel

- Use the tool when troubleshooting Machine Start Up
Actions as it set reg keys which will not be forgotten
post reboot

- Always enabled EMAgentAssist logs

- There is a seperate 64bit version AppSense
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Collect the logs

I &= C:"emlogs

Eile Edik Wigth Faworites Tools Help

@ Back - ,\__‘:J - LE |J;:j Search H— Folder=

l=p L F XK)|*

address IE} Cemlogs

Mame = | Size | Twpe | Crake Modified | Akkribukes
IZ¥PvCloader File Falder 06/03/2009 20:35

IE:I ErM_Zonfig_Session-0_Pid-543.log 291 KB Text Document osf03 2009 20:35 bl

E EM_Config_Session-1_Pid-4152.log 145 KB Text Documenk 0s/03)/2009 20:35 o

IE”,I EMAgent.log 14 KB Text Document 05/03)/2009 20:35 o

IE:I EMagentassist_Session-0_Pid-545. log 136 KE Text Documenk o503 2009 20:35 bl

I';:l EMAagentassist_Session-1_Pid-4152.log 107 KB Text Documentk 0s/03)/2009 20:35 &

« Match the user to the session ID and look into the EM
Agent Config logs

- EM_Config_Session log shows the POLICY errors
Use the EM Log viewer to analyse errors

- Run reports to see what the timings of logon are.

AppSense
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View the Config Session log....

[P EM_Config_session-2_Pid-5364.log - Notepad 10| x|
File Edit Farmat Wew Help
L10 73920 37508921 [Cconfigobject::Raisesuditingevent] raising event to Auditing system -]

L10 73920 37908921 [cconfigobject::RajseauditingEvent] start time: 2008-10-21 11:32:31.0218
L10 73920 37908921 [cconfigobject::RajsesuditingEvent] puration: 111 ms
L10 T3920 37008921 [CconfigObject::RaiseAuditingEvent] User Token: 764 - 5id: 5-1-5-21-1106967183-2838635684-1123011352-1120
L10 T3520 37208921 [CConfigObject::RaisesuditingEvent] sStarted audit details for <3405> at <>
L10 T3920 37908921 [CConfigobject::RaiseauditingEvent] Time=
rodename=set User Env varshall Users
StartTime=2009-10-21 11:32:31. 0218
puration=111
Computer=APPSENSE-TS
Action=Create Folder ‘'“\AppSense-DChuserdatahfinanceiMy Documentshyiy videosh'
L5 T3%920 37908921 [EM::Config::CactionThreadworker: :applyaction] Stop applying object: C6837F17-FES2-4FDE-8BCC-AZF25FDE3C25.
L10 T3920 37908921 [EM::Config::CactionThreadworker: :RunAactionobject] DesEtDp refresh is not required
L2 T3920 37208921 [cTaskcheckList::TickTask] Task rule count for 0x0208535h0 decremented with Task CAE37FL7-FESZ-4FDBE-SBOC-AZFZ25FDE3CZ2S - C
L5 T3920 37508921 [EM::Config::CActionThreadworker::Runactionobject] checking dependency Tist for task CE837FL7-7EB2-4FDE-8BCC-A2F25FDESCZ
L5 T3920 37508921 [EM::Config::CactionThreadwaorker::Runactionohject] scheduling dependants for task C6837F17-7E82-4FDB-BBCC-AZF25FDE3IC2S
L5 753972 37508921 [CFolderohject::bMroldercreate] INFO:Creating sub folder '“MAppsense-bChuserdatadsfinanceMy DocumentsiMy Musicy’
L5 T4252 37908921 [Croldercbiject::pMFoldercreate] INFO:Creating sub folder '“Mappsense-bchuserdatahfinanceiLocal settin s{TempDrary Intern
L1 T2592 37908921 [CFilechject::applyImpl] ERROR: FindFirstFilel) for “hwappsense-dchctodocsh\CToDoC. rtf, error code=5
L5 T25592 379085921 [Cconfigbbject::Revert] INFO:Reverting to SYSTEM
LS T2592 37908921 CFiWeOEject::AppWyImp1]
APPLIED CFilechject:
Mame: “hwappsense-dohctodocsh\CToDoC. rif —!
pestination: “wappsense-dohuserdatar¥username¥yctodoc. rf
operation: COPY
overwrite: true
Force Delete: false
Status: APPLIED FAILED
L5 T2592 37508921 [EM::Config::CActionThreadworker::Applyaction] Stop applying task object: BLEOAE25-767A-41FC-9943-DAF20CDLEA7L.
LS T2592 37008921 [Em::Config::CactionThreadworker: :applyaction] Checking 1f task BlEQAEZS5-F&7A-41FC-9943-D4F20CDLE571 has unap$1y actions
LS T2592 37008921 [EmM::Config::CactionThreadworker: :applyaction] Checked if task BLEQAEZS5-7&7A-41FC-9943-D4F20CD1E671 has unapply actions
L10 T2592 37508921 [CEMEnvironmentEx::GetUnescapedrPercentstrings] GetUnescapedrPercentstrings called with “happsense-dohctodocsh\CToDOC. rEf
L10 72592 37008921 [cconfigobject::ExpandpProcessvariables] 0 unescaped wars ahout to he cleaned
L10 T2592 37908921 [CConfigobject::Expandstring] Expanded
"“Mappsense-dchctodocshCToboC. rtf" as user to
"Whappsense-dchctodocshNCToDOC ., rif”
L10 T2592 37908921 [CConfigObhject::MarkslashesBetweenEnvvars] Found * between enviroment war replacing with marker to check after expand ne

4| | ljji

Search for “failed” or “error code="

AppSense
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Error Codes

Error Code = 2 “file not found”

Error Code =3 “path not found”

Error Code =5 “access denied”

Error Code = 53 “network path not found”
L= [ 1= [t

BN Administratoer Command Prompt

Microszoft Windows [Verszion 6.1.76681]
Copyright <(c> 280? Microsoft Corporation. All prights reserved.

C:slsersstounsend . APPSENSEBKE »net helpmsg 3

The system cannot find the path specified.

C:xUsersstownsend . APPSENSEBK >

AppSense
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Alternatively.....use the Log Viewer

€l Log Viewer

Pl # AR &

Load HexView Time ResetSorting Search Colours Reports Error Lookup

[ AL || EM_Config_Session-1_Pid-4804 |

oy
Drag a column header here to group by that column

x| Level Thread ID Time Module T I
[CEMClientSyncSaxParser::LoadsMLData]

[CEMEnvironmentEx: : Add]

. 713 | [CDObgEntry::LoadSystemDetails()]

. 0 568 01:04:25.718 [CDbgEntry::LoadSystemDetails()] [CEMEnvironmentEx: :ExpandString]
Il - EL» e 568 00:04:2 5..?18 JE—IWEH?? LuadSystgﬂeﬁdsﬂbm[CEMEnwmnmentEx GetE:{d_l:l_s_we.icEEsi]

- A graphical viewer for the logs which highlights
difference threads (actions and criteria) and allows you
to sort by time.

AppSense
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Log Viewer - Button Bar

& Log Viewer

o8

Load Hex View

| ALL || EM_Config_Session-1_Pid-480¢ |

oy
Drag & column header here to group by that column

X | Level Thread ID Time Module 2 I - :
[CEMClientSyncSaxParser::LoadiMLData]

[CEMEnvironmentEx: :Add]

:25.718 | [CObgEntry::LoadSystemDetails()]

. 0 568 01:04:25.718 [CDbgEntry::LoadSystemDetails()] (ol tlitt ot e L]
e 0 e 568.03:04:25.718 [CDbaBstry: LuadSystEjﬂEﬁﬂsﬂbm[CEMEnwmnrﬁn.tEx :GetExdusiveAccess]
. T1me -> Drop Down Options
- Time & Date Displays time and date in the time column
« Time Only Displays only the time in the time column
« Ticks Replaces the time column with the tick count
« Sync Time Synchronises the time to the selected log line
- Zero Time Sets the first line to 0 and sync the rest to it

« Reset Sorting
- Resets the sorting back to the original load order

AppSense

Company Confidential



Log Viewer - Button Bar (Search)

a Log Viewer . SearchDialog

r- -

ﬁ - N Find {in log text): Find Text |
Load Hex\View T

Find Gaps (ms) 1000 @ Find Gaps |

| ALL || EM_Config_Ses [W]

Drag a column header hi

(=]

banParser: Load¥MLData]
tEx:Add]

1tEx: :Expandstring]
tExc: GetExduswE.ﬁ.n:n:ess]

T R

I R VP
. Brmgs up the S
- Find Text

- SQL Query of current view
- Find Gaps

- Gaps in a thread’s execution
- Results

- Displays “clickable” list

-  When the dialog is closed the list can be traversed with F3 and Alt-F3

AppSense
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Log Viewer - Button Bar (Reports)

& Log Viewer

DR &® AR X | &

Load HexVWiew Time ResetSorting Search Colours Feports Error Lookup

[ AL || EM_Config_Session-1_Pid-4804 |

Drag a column header here to group by that column

25.718 | [CDbgENtry: :LoadSystemDetails()]
. 0 568 01:04:25.718 [CDbgEntry::LoadSystemDetails()]

. Reports

x| Level Thread ID Time Module T I
[CEMClientSyncSaxParser::LoadsMLData]

[CEMEnvironmentEx: : Add]
[CEMEnvironmentEx: :ExpandString]

EL» e 568 0:04:25, 718 JE—IWEH?? Luadsyswmm[ﬂEMEnwmnmenEx GetExduswe.ﬁ.ccess]

T e

- Best done on ALL (with Config Session and Agent Session Logs)

- Sorts data by time
- Displays the reports dialog
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Log Viewer - Reports View

Windows 2003/XP 64-bit SP2

USER: Logon

Description:

Thread ID: 558

Result:  Time Taken=00:00:23
Start: 00:00:05.234
Stope 00:00:28,359
Duration: 00:00:23,125

00:00.000 00:03.515 00:07.031 00:10,547 00:14.062 00:17.575 00:21.094 00:24.009 00:25.125 00:31.641 00:355.157
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Log Viewer - Reports View

Windows 2003/XP 64-bit SP2

ORPHAN:CEnvironmentVarObject
Description:

Thread ID: 2596

Result:

Start: 00:00:05, 562

Stop: 00:00:05, 562

Duration: 00:00:00.000

00:00.000 00:03.515 00:07.031 00:10,547 00:14.062 00:17.575 00:21.094 00:24.009 00:25.125 00:31.641 00:355.157
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Log Viewer - Reports View

Windows 2003/XP 64-bit SP2

Actiom:CFolderRedirectObject
Description: My Documents
Thread ID: 2696

Result:  SUCCESS with some errors ———————————
Stark: 00:00:00,672

Stop: 00:00:08,953
Duration: 00:00:00,281

' Il
00:00.000 00:03.515 00:07.031 00:10,547 00:14.062 00:17.575 00:21.094 00:24.009 00:25.125 00:31.641 00:355.157
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Personalisation

Confirm you have enabled the Personalization Server in
the Policy side of the configuration

EMDEMOCONFIG on hitp:/{appsense-dc/Managem:

sckd

Actions Conditions Lockdown

119 9v@R .0,

) 2 i ’
Y/ r, ‘

Configuration || Help  About
Profiler

py Paste || Auditing Visit  Contact ||| Enable User

‘Website Support || Personalization

AppSense
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Confirm you have at least one site

entServer - Environment Mang

Harmne Personalization
& @ BB OREQY
@Discnnnect ; - - — -
Connect Mave Down fdd Personalization Delete  Rename
Group

-

User Personalization
Iser By nalizati (L] bl

I:r:J--EI Personalization Applications

l_—J I personalization Groups
: ; EM Test Group
t[]L adminisrtatars
: Lol]L Defaul Users
-k sites
EHgh Default Site
w | APPSENSE-DC
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How to test the Personalisation Server Connection

- http://machinename/personalizationserver/status.aspx

(& nhttp://apbkamcvi/personalizationserver/status.aspx - Windows Internet Explorer EI[

G

’3',:? Fawvorites & http://apbkamcvB/personalizationserver/status.a... i’fﬁ * [ ~ [ mm v Page~ Safety~ Tools~

£ | http://apbkameov8/personalizationserver/status.aspx hd | +3 | A "' bubba shrimp

<?xml version="1.0" encoding="utf-8" 7=
- <Status:=
<stat>Successfully connected to the profile server status handler</stat>
<stat>The request uri is: http://apbkamcv8/personalizationserver/status.aspx</stat>
<stat>The identity of the client is:</stat>
<stat=The dns name of the client is: 192.168.16.202</stat=
<stat>The ip address of the client is: 192.168.16.202 </stat>
zstat=The client's user identity authentication is: False</stat=
<stat=The client's request authentication is: False</stat>
<stat=No data was received </stat=
<stat>The database provider is :System.Data.SqlClient</stat>
<stat=Using a secured connection string</stat>
<stat=The server instance is: APBKSQLO1 </stat>
<stat>The database name (Initial Catalog) is: AppSensePersonalisationServer</stat>
<stat=The authentication type is: Impersonate</stat:>
<stat>The account credentials are encrypted and will not be displayed</stat>
=stat>=The configured db connection string without credentials is: data source=apbksqgl01;initial
catalog=appsensepersonalisationserver;integrated security=true;</stat>
<stat>...attempting to make a connection to the configured database</stat>
<stat=Impersonating with windows account credentials supplied to open a connection to the database</stat>
<stat>Successfully opened a database connection</stat>
</Status =
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How to test the Personalisation Server Connection

« Check the client machine and look for the ProfileConfig. XML
« C:\AppSenseCache\SID\ProfileConfig. XML

File Edit ‘iew Favorites Tools Help

eﬁack - O - LE

Address [ O

—
{

ijearch ll..- Folders

> 3 X 9| [F

Mame = | Size | Tvpe | Date Modified | Attribut
[C3EADFS ; File Folder 19/01/2007 14:45
| App3enseCache Filz Folder 26/02/2009 10:17 H
| appsensevirtual File Folder 06/03/2009 20:35 H
|5) Documents and Settings File Folder 06/03/2009 20:33
[ emlogs File Folder 06/03/2009 20:35
ri:'lTn.:.l-nu 1 Fila Faldar na M2 nne NecaT

& C:'.appsensevirtual',5-1-5-21-1106967183-2638695684-1123011392-1105

File Edit Yiew Favorites Tools Help

eBack - Q - Lﬁ ;j Search i Falders | |._JS |3 x n ‘ v

Address IE:] Cilappsensevirtuali3-1-5-21-11069671§3-2838695684-1123011392-1105

Mame = I Size I Tvpe I [ate Modified I Attributes I
Sessmnl File Folder 06/03/2009 15:29 H
=] ProfileCaonfig.ml 24 KB wML Document 06/03/2009 15:29 &
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Check the PVC has loaded..

E' P¥Cload_s0-pid6108-t20995281.log - Notepad

File Edit Format Yiew Help

T3540
T3040
T3540
T340
T3040
T3040
T3540

20995281
20995281
20995281
20995457
209954357
20993457
20995457

Logging started

Acquiring config

sending cfg reg (85 bytes), "CrAWWINDOWS\SysTem32\NOTEPAD.EXE"
Got cfg reply ?D bytas)

Process NOT managed by PR

417 done

FviCloader all done
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Check the Applnit Key...

HKEY LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion\Windows

r ™
Edit String e |

Walue name:

Applnit_DLLs

Value data:

fppSense\ENVIRO ™1 \Agent \PYVCLOA™1 .OLL avgraste dll

| ok || cancel
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